




































































HYDRO POWER
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Year Particulars of contribution Beneficiary

 Committed 

Amount (in 

Rs.) 

 Paid Amount  

 (in Rs) 

2010
Sponsorship for Bhanu Jayanti Samaroh 

at Gangtok
Gangtok 100,000             100,000            

2010
Independence Day Celebration at 

Rangpo 
Rangpo 10,000                10,000              

2011 Construction of Monastery at Rumtek Rumtek 200,000             200,000            

2011

Sponsorship for Sikkim Centenary - 

Sysco Development & Infrastructure 

Limited

Gangtok 15,000                15,000              

2011
United Sichey Social Organization- 

Mixed Reality Fashion Contest
Gangtok 4,000                  4,000                 

2011
Celebrating 100 years of establishment 

at Machong
Machong 18,000                18,000              

2011
Construction of Nepali Museum at Aho 

Yangtham
Aho Yangtham 70,000                70,000              

2011
Sponsorship for Football Tournament, 

Ranipool
Ranipool 10,000                10,000              

2011
197th Bhanu Jayanti Samaroh at 

Gangtok
Gangtok 25,000                25,000              

2011

Construction of pandal & decoration 

during the programme of Hon'ble Chief 

Minister at Duga

Duga 100,000             100,000            

2011
Independence Day Celebration at 

Pakyong
Pakyong 30,000                30,000              

2011
Independence Day Celebration at 

Rangpo 
Rangpo 25,000                25,000              

2011
Independence Day Celebration at 

Singtam
Singtam 25,000                25,000              

2011 Independence Day Celebration at Sumin Sumin 5,000                  5,000                 

2011 Independence Day Celebration at Duga Duga 20,000                20,000              

2011
Computer Training Programme to local 

youth 
Gangtok 9,000                  9,000                 

2011
Independence Day Celebration at 

Central Pendam
Central Pendam 25,000                25,000              

2011
Computer Training  to local  youth, 

Assam Lingchey
Assam Lingchey 7,000                  7,000                 

2011 Renovation of Mandir at Samsing Duga 18,000                18,000              

2011
Carriage charges for pandal & Bamboo 

during CM  visit at Duga
Duga 26,440                26,440              

2011
Bishwakarma Puja Celebration at 

Singtam
Singtam 5,000                  5,000                 

2011
Promotion of Sports (Basket Ball) 

Gangtok
Gangtok 200,000             200,000            

2011 Singtam Golitar - Durga Puja Committee Singtam 3,000                  3,000                 

2011 Bordang - Durga Puja Committee Singtam 3,000                  3,000                 

                   MADHYA BHARAT POWER CORPORATION  LIMITED                     

Rongnichu Hydro Electric Project - 115MW

AMOUNT RELEASED BY MBPCL TOWARDS CORPORATES SOCIAL RESPONSIBILITY UPTO 

30.06.2021
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Year Particulars of contribution Beneficiary

 Committed 

Amount (in 

Rs.) 

 Paid Amount  

 (in Rs) 

AMOUNT RELEASED BY MBPCL TOWARDS CORPORATES SOCIAL RESPONSIBILITY UPTO 

30.06.2021

2011 Promotion of Sports (Table Tennis) Gangtok 20,000                20,000              

2011 Promotion of Sports (Volleyball) Gangtok 25,000                25,000              

2011
Celebration of Damai Samaj Silver 

Jubilee at Singtam
Singtam 40,000                40,000              

2011

Donation for  publishing the Annual 

School Magazine of Duga for the year 

2011

Duga 30,000                30,000              

2011 Donation towards Earthquake victims
Chief Minister 

Relief Fund
10,000,000       10,000,000      

2011 Connecting road for villagers Duga 172,427             172,427            

2011
Purchase of furniture for Kalyan Samaj 

at Sumin
Sumin 43,310                43,310              

2011
Donation for Shiva Mandir Sumin to 

perform Shivaratri puja
Sumin 10,000                10,000              

2011 Donation for Nepali film promotion Gangtok 12,000                12,000              

2012
Celebrating Cultural Programme for 

orphans and old age people at Gangtok
Gangtok 6,000                  6,000                 

2012 Celebration of Maghey Mela Rorathang 150,000             150,000            

2012
Social welfare for youths of Namli 

village
Namli 20,000                20,000              

2012 Construction of Mandir at Takchang Pakyong 25,000                25,000              

2012
Development of super football 

tournament Gangtok
Gangtok 30,000                30,000              

2012
Construction of Bridha Ashram at 

Lower Samdong
Samdong 1,300,000          1,300,000        

2012
Donated Cement and Steel for 

construction of Shiva Mandir at Linchey
Linchey                 82,007 82,007              

2012
Social Welfare to Sikkim Police – Renovation of SDPO’s Office at Mining Rangpo              211,120 211,120            

2012
Donation of Household items for Surya 

Development Sangh, Namli.
Namli                 22,468 22,468              

2012
Purchase of Furniture Items for Surya 

Development Sangh, Namli
Namli                 10,896 10,896              

2012 Construction of Temple at Zitlang Zitlang                 70,355 70,355              

2012
Sposorship for anti-Drug abuse musical 

concert at Rangpo 
Rangpo 20,000                20,000              

2012 Drinking water supply at Nimtar Nimtar 375,230             375,230            

2012
Donation towards Construction of 

Community Centre at Duga
Duga              800,000 800,000            

2012 Drinking water supply at Sumin Sumin 1,289,364          1,289,364        

2012
Promotion of Sports at Namli (Barrage 

Area)
Namli 10,000                10,000              

2012 Donated for Indrakhil Puja , Rangpo Rangpo 20,000                20,000              

2012 Construction of Auditorium At Rangpo Rangpo           1,000,000 1,000,000        
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Year Particulars of contribution Beneficiary

 Committed 

Amount (in 

Rs.) 

 Paid Amount  

 (in Rs) 

AMOUNT RELEASED BY MBPCL TOWARDS CORPORATES SOCIAL RESPONSIBILITY UPTO 

30.06.2021

2012
Supply poly pipe at Nimtar for Drinking 

Water
Nimtar 13,348                13,348              

2012 Promotion of Table Tennis Gangtok 50,000                50,000              

2012 Promotion of Football Gangtok 10,000                10,000              

2013
Celebration of Maghey Mela At 

Rorathang
Rorathang 25,000                25,000              

2013
Musical & culture event at Singtam 

Bazar  by Frozen Band 
Singtam 5,000                  5,000                 

2013 Promotion of Marathon Race Singtam 5,063                  5,063                 

2013 Provided CGI Sheet for BDO Office, Duga Duga 58,400                58,400              

2013
Mid Day Meal Shed constructed at 

Sumin
Sumin 543,153             543,153            

2013
GI Pipes Supply at Nimtar for Drinking 

water
Nimtar 91,508                91,508              

2013
Encouragement to Brilliiant Student for 

Sumin
Sumin 24,800                24,800              

2013
Donated Palstic chairs & visitors chair 

to Sagarmath Yuva Pratibha Club
Central Pendam 26,105                26,105              

2013
Contribution for the celebration of 

Tendong Lho Rum Faat
Gangtok 50,000                50,000              

2013
Independence Day Celebration at 

Pakyong
Pakyong 20,000                20,000              

2013
Construction/maintenance of Mandir at 

Namli
Namli 413,355             413,355            

2013
Construction of Water Tank at 

Mangthang
Mangthang 134,646             134,646            

2013
Furniture and Stationary supply for 

Samdur Primary School
Samdur 70,000                70,000              

2014
Construction of Rural Water Supply for 

Kalikhola, West Pendam
Duga 891,800             891,800            

2014
Maintenance of approach road for BDO 

Office, Duga
Duga 26,040                26,040              

2014
Donation for construction of Hanuman 

Mandir at Patuk
Patuk 1,000,000          1,000,000        

2014
Contribution for celebration of Pang 

Lhabsol at Ravangla
Ravangla 50,000                50,000              

2014
Donation for construction of Durga 

Mandir at Sokpay
Rakdong 900,000             900,000            

2015 Celebration of Tendong Lho Rum Faat Mangan 50,000                50,000              

2015 Celebration of Independence Day Pakyong 15,000                15,000              

2015 Promotion of Newar Festival Gangtok 30,000                30,000              

2016
Donation for purchasing furniture at 

Lower Sumin School
Lower Sumin 50,000                50,000              

2016

Donation towards construcion of 

protective wall at Panchayat Bhavan, 

Duga

Duga 100,000             100,000            
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Year Particulars of contribution Beneficiary

 Committed 

Amount (in 

Rs.) 

 Paid Amount  

 (in Rs) 

AMOUNT RELEASED BY MBPCL TOWARDS CORPORATES SOCIAL RESPONSIBILITY UPTO 

30.06.2021

2016
Donation for Bethal Christan 

Fellowship church, Duga
Duga 50,000                50,000              

2016
Donation for Renovation of Shiva 

Mandir at Lower Sumin
Sumin 124,169             124,169            

2016 Celebration of Tendong Lho Rum Faat  North District                 25,000               25,000 

2016 Celebration of Independence Day Pakyong 15,000                15,000              

2016
Construction of floor of Badminton 

Court of VIP Complex, Gangtok
Gangtok 30,000                30,000              

2016
Renovation of Sassi Devi Nag Mandir at 

Lower Sumin
Sumin 24,000                24,000              

2017
School Ground Fencing at Rongneck Jr. 

High School
Rongneck 391,678             391,678            

2017
Construction of OBC community 

traditional house at Bhurung
Central Pendam 1,250,000          1,250,000        

2017

Contribution for Bedminton 

Tournament, a national level event at 

Sikkim

Gangtok 40,000                40,000              

2017

Construction of Ten Unit Toilet at Tika 

Lall Niroula Govt. Sr. Sec School, Central 

Pendam

Central Pendam 402,515             402,515            

2017

Construction of one slab building & 

development of public ground at Middle 

Sumin

Sumin 1,103,928          670,540            

2017
Donation for STNM Hospital for 

Centenary Celebration
Gangtok 30,000                30,000              

2017
Construction of Cremation Shed and CC 

footpath at Mazitar, Rangpo
Rangpo 680,485             680,485            

2017

Renovation of School Building and 

midday meal shed of Govt. Sec. School, 

Lower Sumin

Sumin 193,405             193,405            

2017
Construction of stage at Govt. Sec. 

School Duga
Duga 344,983             344,983            

2017
Contribution for Hanuman Jayanti 

Celebration 
Rangpo 3,500                  3,500                 

2017
Contribution for Independence Day 

Celebration 
Rangpo 40,000                40,000              

2017 Celebration of Independence Day Pakyong 15,000                15,000              

2018 Ten Minutes to Earth Programme Singtam 10,000                10,000              

2018

Award of MBPCL's Scholorship (since 

August 2017) for Class-X & XI students 

for 24 months

Duga/Singtam 240,000             240,000            

2018
Construction of three unit toilet at Govt. 

Jr. High School, Sumin Mangthang
Mangthang 276,245             275,756            

2018 Construction of CC footpath at Namli Namli 656,121             656,121            

2018
Contribution for Durga Puja Celebration 

at Mazitar
Mazitar 20,000                20,000              
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Year Particulars of contribution Beneficiary

 Committed 

Amount (in 

Rs.) 

 Paid Amount  

 (in Rs) 

AMOUNT RELEASED BY MBPCL TOWARDS CORPORATES SOCIAL RESPONSIBILITY UPTO 

30.06.2021

2018
Contribution for Duga Residential 

Winter Coaching Camp
Duga 100,000             100,000            

2018 Construction of CC footpath at Samsing Duga 250,000             245,321            

2018
Construction of waiting shed at 

Sangkhola
Sangkhola 150,000             150,728            

2018 Contribution for Rabong Cho-Dzo-fest Rabong 100,000             100,000            

2018
Financial Aid for Arithang Social 

Welfare Association - Destitute Home
Gangtok 200,000             200,000            

2019

Contribution for Residential Winter 

Coaching Camp at Duga Secondary 

School

Duga 50,000                50,000              

2019 Celebration of Tendong Lho Rum Faat Kyongsa 40,000                40,000              

2019
Contribution to DC/East Account for 

social works
DC/EAST 100,000             100,000            

2019
Contribution for Pilgrimage tour for 

Kamarey Villagers
Kamarey 25,000                25,000              

2019
Construction of Church at Upper 

Mangthang
Namcheybong 360,491             360,491            

2019 Renovation SDPO Office at Rangpo Rangpo 50,000                50,000              

2019
Contribution for celebration of 

Independence day at Duga
Duga 5,000                  5,000                 

2019
Contribution for celebration of 

Independence Day  at Rangpo
Rangpo 50,000                50,000              

2019
Contribution for celebation of 

independence day at Singtam
Singtam 20,000                20,000              

2020 Renovation works of BAC, Duga Duga 313,639             313,639            

2020
Repair of road leading to 

Nimtar/Mangthang from NH10
Nimtar 314,295             314,295            

2020
President, Sikkim Archery Association, 

Gangtok
Gangtok 1,000,00 1,000,00

2020 Contribution for Covid 19 DC/EAST 74,330                74,330              

2021 Grant-in-Aid for Sikkim Divyang 

Sahayata Samiti 
Gangtok 1,000,000          1,000,000        

2021 Construction of a Stupa (Chorten) at 

Lower Sumin
Sumin 200,000             200,000            

2021 Concreting of Road leading to Kamarey 

Village at Duga
Duga 289,667             289,667            
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Amount (in 

Rs.) 

 Paid Amount  

 (in Rs) 
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2021

Donation 02 nos of Ambulances to Helath 

& Family Welfare Department, Govt. of 

Sikkim

Gangtok 2,600,000          2,600,000        

Total 33,660,286     33,222,458    
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ON-SITE EMERGENCY PLAN 

Rongnichu Hydroelectric Project 

Madhya Bharat Power Corporation Ltd. 

Project Site office: Kumrek , P.O, Rangpo, East Sikkim 

 
 

Introduction: 
 
On-site emergency plan is an action plan to organize and employee actions 
during workplace emergencies. Well developed emergency plans and proper 
employee training will result in fewer injuries and less structural damage to the 
facility during emergencies.  
 
Emergency planning is an integral part of the overall loss control program and is 
essential for our organization. The same is important for effective management of an 
accident to minimize the losses to the people and property, both in and around the 
facility. 
 

A. LEGAL REQUIREMENT: 
As per the provision stipulated under Section-41 B (4)of the Factories Act,1948 
(as amended), Rule 13 (1) of MSIHC Rules, 1989 (1994,2000) and Rule 47 
safety precaution, schedule V Power Process, Rule 50 A, Precaution against 
electrical Hazardous, Rule 52A Protection of equipment, Rule 56 Pressure vessel 
& Plant, Rule 61, Fire and Rule 62, First Aid & Fire Fighting arrangement of 
Schedule –I & II of the Factories Rules,1958. On-site Emergency Plan with 
detailed disaster control measures for the installation and workers employed in 
the plant is being prepared. 
 

B. OBJECTIVE: The main objective of On-site emergency management plan (On-
SEMP) is in emergency management planning is to ensure that everyone knows: 

• What are the hazards and risk in the plant  

• What and how to do in the event of an emergency; and  

• Preparations for potential and unexpected incidents at the workplace 
 

The types of emergencies to plan for include fire, explosion, toxic releases, 
injuries and rescues in the hazardous events. Plan improves local, district, state 
and national capacity to respond to disasters and public health emergencies, 
scaling up the actions with vulnerable communities in health promotion, disease 
prevention and disaster risk reduction. 
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Locations of project operation: 

1) Barrage location at 9th Mile, NH-31A, Namli, P.O: Ranipool in East Sikkim  

2) Power House location at Kumrek, P.O: Rangpo in East Sikkim 
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On-site emergency can be due to the following causes: 
 

Man-made Cause Natural Cause Extraneous 

Fire Flood Riots / Civil disorder 

Explosion Earthquake Terrorisms 

Failure of critical control 
system 

Cyclone Sabotage 

Design deficiency Outbreak of Disease Bomb Threat 

Unsafe Acts Extensive Rains War/Hit by missiles 

In-adequate maintenance Tsunami Abduction 

 
C. KEY ELEMENTS:  

Emergencies can happen at any time in any types of industry, due to fire in a 
process area, tank form area, toxic gas/liquid release into the area from storage 
vessels or piping network, or a bomb threat. The approach of the plan is to 
eliminate or reduce the risk of injury or harm that may occur during an evacuation 
by undertaking following steps:- 

 
A. Classification and identifying potentially hazardous situations;  
B. Assessment of the risks;  
C. Implementation and compliance of the regulatory provisions as per the rules  
D. Consequences of defaults or non-compliance of regulations;  
E. Statutory requirements;  
F Pre-emergency planning;  
G. Emergency mitigation measures;  
H. Emergency preparedness measures;  
I. Emergency response procedures and measures;  
J. Emergency organization and responsibilities;  
K. Infrastructure requirements;  
L. Procedures for declaration of on-site and off-site emergency;  
M. Resources for controlling emergency;  
N. Demographic information;  
O. Medical facilities;  
P. Evacuation;  
Q. Public relations and information to public;  
R. Reporting of the incident;  
S. Emergency recovery procedures;  
T. Emergency plans for tank trucks and pipelines carrying hazardous products.  
 

D. EDUCATION OF PUBLIC: 
People living within the influence zone will be educated on the emergency in a 
suitable manner. This can be achieved only through the Local and District 
Authorities. However, necessary information can be extended to the Authority. 
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E. DUTIES OF THE EMERGENCY TEAM: 
 

E.1 DUTIES OF PERSON WHO FIRST DETECTS A FIRE / ACCIDENT  
1. On noticing a fire or accident he will immediately try to alert the 

personnel in the vicinity of project. He will notify the location of fire / 
accident.  

2. He will try to control the emergency by using proper fire & safety 
equipments / installations at the site.  

3. If possible he shall try to salvage the equipments and materials not 
involved in the fire / accident.  

 
E.2    DUTIES OF SHIFT INCHARGE OF EMERGENCY AFFECTED AREA 

1. He will immediately proceed to the scene of incident to confirm and 
assess the situation.  

2. He will notify the nature of emergency to the fire station and 
security office to inform the concerned persons. 

3. Shift In-charge shall clearly indicate to fire station and security 
office about  

a. Nature of emergency 
b. Location of emergency  

4. He will coordinate the actions of site emergency services, 
maintenance services and other services for quick control of the 
situation; he will also perform emergency control measures.   

5. He will furnish the full details about the incident to the Senior 
Management and Fire & Safety Officer (HSE), and other 
emergency services at site.  

6. He will set up an emergency control post on site for team leaders of 
assistance groups from where the control and direction of the 
emergency operation is safe and he will arrange some 
communication media e.g. telephone at the emergency control 
post.  

7. He will keep himself in constant touch with the emergency post and 
continue to pass on information / receive direction from emergency 
post to the concerned personnel.  

8. He will ask for spare manpower from the shift in-charges of the 
unaffected areas for the help in emergency operations, if required.  

9. He will announce through paging system or any other way, in the 
concerned affected area for evacuation of the personnel to their 
designated assembly point, if required.  
 

F. DUTIES OF SHIFT INCHARGE OF UNAFFECTED AREA IN EMERGENCY 
 

1. After getting information from emergency control Post of affected 
area he will send the spare persons from his area and report to the 
emergency post on site.  
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2. He will render all necessary help to the shift in-charge of the 
affected areas in tackling and controlling the emergency situations 
as directed from the control post.  

3. He will maintain normal operating conditions of his equipments, 
until gets the instructions from emergency control room.  

 
G. DUTIES OF SAFETY OFFICER (HSE) / INCHARGE: 

 
  On receipt of information of emergency in the area: 

1. Immediately turn out to the scene of incident with the fire & safety 
equipment and fire & safety manpower.  

2. Survey the situation and will work in coordination with concerned 
shift in-charge.  

3. Conduct fire fighting and will tackle the emergency with fire & safety 
equipments / appliances and installations as per the need of 
emergency situation.  

4. Carryout rescue operations without delay, if required. Render 
necessary first aid to the injured in case of injury at site.  

5. Be in constant touch with the control room / emergency control post 
and continue to pass on information / receive direction from control 
room / emergency control post concerning the emergency 
operations.  

6. Ensure that all the fire & safety equipments are properly collected, 
before leaving the scene of emergency after control. Refills and 
replacements must be arranged as soon as possible for the fire & 
safety equipment.  

7. Will conduct onsite mock drill once in every month for all workers 
including sub-contractors personnel.  
 

H. DUTIES OF SECTIONAL HEAD (FIRST AID) 
 
  On receipt of information regarding emergency: 

1. He will immediately proceed to the First Aid centre. 
2. He will be in constant touch with emergency post on site and render 

medical aid to the injured brought to the first aid centre from 
incident site.  

3. He will decide to send the injured persons to the nearby hospitals, if 
needed. Adequate support of transportation shall be provided by 
Administration section. 

4. He will inform about casualties to Administration section. 
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I. DUTIES OF SECURITY SHIFT INCHARGE 
 
  On receipt of information regarding emergency: 
Shall immediately notify the incident to the following listed services and persons as per 
directions given by the shift in-charge of the affected area: 

1. Fire Station  
2. First-Aid Centre / Medical In-charge 
3. Site Main Controller - Project Manager 
4. Site Incident Controller - HSE Manager/Safety officer 
5. SH (Security) 
6. SH of Concerned Unit  
7. SH (Administration) 
8. He will ensure that the ambulance is sent to emergency site.  
9. He will ensure to give emergency information to the Second in 

command in case of no availability of the above said authorities.  
10. In order to avoid delay in informing concerned persons / services 

he will wait only for 3 rings of telephone to each, and precede 
further said order. On completion of round he shall retry to those 
not contacted to ensure that none is left uninformed.  

11. He will ensure about counting of the site personnel company 
employees and contract labor at Assembly Point, and will inform / 
consult with concerned shift in-charge any person is missing / not 
reported at Assembly Point.  

12. He will keep in constant touch with emergency post and remain 
standby at main gate for receiving the instructions from emergency 
gate.  

 
J.  DUTIES OF ADMINISTRATION INCHARGE 

   On receipt of information regarding emergency: 

 He will arrange the transportation for the emergency work at the 
site of incident, if required, as per the requirement.  

 He will tie up with nearby hospitals and fire stations and ensure that 
an emergency vehicle is kept on standby at all the times.  

 He will arrange to contact the nearby hospitals, fire stations and 
other administrative officers of the city, factory directorate and 
neighboring areas for emergency assistance, if required he will 
release the information regarding emergency to the public & news 
media.  

 
K. DUTIES OF CONCERNED SECTION HEAD 

  On receipt of information of emergency: 
1. He will ensure about the steps to localize the hazards and decide 

about the operations of various equipments and units at the site. If 
necessary, he will ensure the safe shutdown of the plant, so as to 
stop the spread of hazard.  
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2. He will ensure to give the inventory of hazardous materials and 
operations hazards to various assistance groups for emergency 
handling. 

3. He will look after the emergency operations in the concerned area.  
 

L. DUTIES OF STAFF IN AFFECTED AREAS 
 

1. They shall act as per instructions of their Shift In-charge. Trained 
personnel will be nominated to assistance group B to fight the fire. 
Other persons will take care of their areas as usual, unless 
otherwise directed by the Shift In-charge.  

2. They are expected not to be panicky but remain calm. If called for 
evacuation they will follow instructions in an orderly disciplined 
manner.  

3. If directed to evacuate, the shift in-charge may direct them to safe 
shutdowns of running machines and evacuate in a disciplined 
manner.  

4. After evacuation they will collect at the nearest specified assembly 
point and await further instructions from the Shift In-charge.  

5. Shall see that the persons assigned with specified duties in an 
emergency are not disturbed or obstructed.  

 
M. DUTIES OF THE OTHER STAFF IN UNAFFECTED AREA 

 
 They will follow the emergency signals and instructions given by Shift In-charge.  
 

1. They will not leave their place of work and will continue the routine 
work.  

2. They are expected not to be panicky but remain calm. If called for 
evacuation they will follow instructions in an orderly disciplined 
manner.  

3. If directed to evacuate, the shift in-charge may direct them to safe 
shutdowns of running machines and evacuate in a disciplined 
manner.  

4. After evacuation they will collect at the nearest specified assembly 
point and await further instructions from the Shift In-charge.  

5. Shall see that the persons assigned with specified duties in an 
emergency are not disturbed or obstructed.  
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Key personnel chart of emergency response team for RHEP 
 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

General Manager - Admin 

Mr. M.K.Som 

Mobile No: 08116600811 

Advisor – Rescue & Evacuation 

Mr. K. Chakraborty 

Mobile No: 7477793179 

Chief Coordinator (Rescue team) 

Mr. Habib Rahaman 

Mobile: 8944949459 

Evacuation Coordinator (P/H) 

Mr. Rupesh Yadav  

Mobile No:8116600817 

Evacuation Coordinator (B) 

Mr. Shasank Biswal 

Mobile No: 8144736967 
 

Chief HSE Manager  

Mr. P.P. Adhikari 

Mobile No: 8016097810 
 

Assistant Coordinator (P/H)  

Mr. Rajendra Durve 

Mobile No: 8972130818 

Assistant Coordinator (Barrage)  

Mr. Anupam Singh 

Mobile No: 8858205717 
 

Security in Charge 

Mr. Sangey Sherpa 

Mobile: 7908364537 

Public Relation Officer 

Mr. Nirmal Sapkota 

Mobile No: 8016097819 
 

First Aider 

Mr. Sushat Ray 

Mobile No: 7602550986 
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N. INFRASTRUCTURE:  
1. EMERGENCY CONTROL ROOM: Emergency Control Room after set up at site is 
the focal point in case of an emergency from where the operations to handle the 
emergency are directed and coordinated. It will control site activities and furnished 
with external and internal telephone connections, list of essential telephone numbers 
list of key persons and their location. 
❖ An adequate number of external and internal contacts details displayed.  
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2. COMMUNICATION SYSTEM WITH GOVERNMENT AGENCIES:  
In case of emergency stated under-mentioned government agencies will assist for any 
calamities, outside agencies will required to be called for carrying their respective roll.  

A. Fire Brigade - For rescue & salvage operation  
     B. Police - A) to communicate the correct information to other agencies & media 
B) Traffic& mob control by cordoning off the area,  
c) To take charge and give information to relatives of casualties.  
C.Hospitals & Doctors – emergency medical treatment of affected persons. 
 

 
 
3. ASSEMBLY POINT: 
Assembly point is set up farthest from the location of likely hazardous events, (near 
main gate) where persons from office area and visitors would assemble in case of 
emergency. Up-to-date list of pre-designated employees of various departments (Shift-
wise) must be available at these points so that roll call could be taken. Pre-designated 
persons would take charge of these points and mark presence as the people come into 
it. Sigh board is displayed at this location for visual control.  
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4. EMERGENCY EVACUATION LAYOUT DISPLAY: 
 

On hearing an evacuation alarm, or on instruction of emergency control 
personnel, immediately cease all activity and secure personal valuables 
will assist any person in immediate danger. 
Already we three Evacuation layouts have displayed in power house and 
Barrage sites.  
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5. FIREFIDHTING EQUIPMENTS:  

The fire hydrant and sprinklers are installed in power house building and 
adequate water storage is available.  
 
The details of firefighting equipment given below 

 
Location: Barrage site Located at Namli, P.O: Ranipool, in East Sikkim 

Sl . 

No Unit: 
Existing fire protection 
system Quantity: Remarks: 

1 Control Room 

(A) 4.5kg CO2 type F/E. 
(B)4kg B.C. type F/E 
© Fire buckets  3 NOS Each   

2 

 Diesel 
Generator 125 
KVA outdoor 

(A) 4.5kg CO2 type F/E. 
(B)4kg B.C. type F/E  2 NOS each   
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Location: Power House Building at Kumrek, P.O: Rangpo in East Sikkim 

 Unit: Fire protection Quantity:  

 4 
Switch Gear 
Room 

 (A) Smoke detector provided. 
(B)4.5kg CO2 and DCP (Dry 
Chemical Powder) fire 
extinguishers available  

4NOS 
 
3NOS   

 5 Control Room 

(A )Manual CO2 pipeline 
suppression system provided 
(B) 4.5kg CO2 type F/E. 
(C)4kg B.C. type F/E available  

(A) 2 NOS 
discharge nozzle 
point provided. 
(B) 2 NOS 
 
(C) 2 NOS  

  
 
 
 
 
  

6 Machine Hall 

(A) 25kg ABC Dry power 
Trolley mounted type provided. 
 
(B)4.5kg CO2 fire extinguishers 
(C) 4kg B.C. type F/E available 

(A) 4 NOS 
 
(B) 7 NOS 
 
(C) 3 NOS 
And 3 NOS of fire 
buckets    

7 
Unit -I  
& Unit -II  

Automatic CO2 flooding system 
provided.  

 34 NOS of CO2 
cylinders, capacity 
45kg has been 
provided for 
flooding system 
(This quantity for 
each unit)   

8 
 Turbine 
floor(Basement) 

(A) 4.5kg CO2 type F/E. 
(B)4kg B.C. type F/E 3 NOS each   

9 Switch Yard  

Protected by both manual and   
automatic High velocity water 
spray system is available; and 
Reinforced Rubber Lined (RRL) 
Hose pipe and Hydrant point 
with Hose box (Two NOS of 
RRL hose of 15 m and 01 No of 
short branch) available.  1 set   

10 

 Generator 
Transformer 1 
& Generator 
Transformer 2 

Automatic High velocity water 
spray system is available for 
both Generator transformers 

 1 set for each 
Generator 
Transformer   

11 
Diesel Generator 
500 KVA 

 
(A) 4.5kg CO2 type F/E. 
(B)4kg B.C. type F/E  2 NOS each  . 
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 Notes:  
A. Under Ground Water Reservoir tank of capacity = 2, 31,000 liters. 
B. Electric Main Pump-70m head. / discharge – 137000 liters / hours.  
C. Jockey Pump – 70m head. 
D. Diesel Pump- 18m head 
E. Four numbers of Yard Hydrant point along with Reinforced Rubber Lined (RRL) 

Hose pipe provided for inside of Power House Complex.  
F. Four numbers of Yard Hydrant point along with Reinforced Rubber Lined (RRL) 

Hose pipe provided for outside of Power House Complex.  
G. Internal Hydrant point provided at Machine Hall. 

 
6. RESCUE DEVICES:  
In anycritical situations can arise at any time – and it’s essential to be prepared for 
emergencies, with an effective escape devices should remains in appropriate place. To 
enable rapid reaction and effective emergency response; for emergency situations and 
the right escape and rescue equipment should always be at hand. 
 
Under mentioned all rescue devices are accessible at appropriate places for 
further requirement of emergency.  
 

Sl No Name of escape devices: Quantity (availability):  

1 Inflatable boat for rescue operation  1 at barrage  

2 Life Jacket  4 NOS at Barrage  
3 NOS at P/H 

3 Life buoy  3 NOS at Barrage  
2 NOS at P/H 

4 Nylon rope   200 mtrs at Barrage  
200 mtrs at P/H 

5 Safety Net  1 NO at Barrage  
1 NO at P/H 

6 Escape Leader  30 mtr x 2 NOS at Barrage 
30 mtr x 2 NOS at P/H 

 
7. ALARMS: 
Alarms/ sirens have been installed for fire or other emergency in Power House.  
 

Sl No: Type of Emergency Type of Alarm(Siren) Duration 

1 In case of fire 
Or, Smoke  

10seconds…..ON & 
05 Seconds…OFF 

4 times 

2 Evacuation operation needed 
Or, any Emergency 

Continuous siren 180 conds 

 
 
 

8. Artificial respiration is the forcing of air into the lungs of someone 
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who hasstopped breathing, usually by blowing through their mouth or nose, in 

order to keep them alive and to help them to start breathing again. 

 
Take a deep breath & seal your mouth around the victim's mouth. Pinch their 

nostrils closed. Blow slowly into the victim's mouth for 1½ to 2 seconds. Move 

your mouth away & release the nostrils to allow the air to escape. 

 
Correct procedure of Artificial Respiration 

 
 

9. In case of Electrocution i.e. death or severe injury by electric shock, 

electric current passing through the body, following steps to be 

https://en.wikipedia.org/wiki/Death
https://en.wikipedia.org/wiki/Electrical_injury
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followed immediately, if possible. 

 

 
 

 

1. Turn off the source of electricity, if possible. If not, move the source away 

from you and the person, using a dry, nonconducting object made of 

cardboard, plastic or wood. Begin CPR if the person shows no signs of 

circulation, such as breathing, coughing or movement. 

2. Separate the Person from Current's Source. To turn off power. 

3. Do CPR, if Necessary. When you can safely touch the person, do CPR if the 

person is not breathing or does not have a pulse.  

4. Check for Other Injuries.  

5. Wait for doctor or take the patient immediately to nearby Hospital. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. MBPCL has followed the following approach to control risk: 
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• A general approach taken to minimise workplace risks involves planning 

ahead to prevent workplace accidents, injuries and illnesses.  

• We do this by ensuring that systems of work are safe and that equipment is 

properly maintained.  

• All employee working in MBPCL shall receive health and safety information, 

training and appropriate supervision.  

Our approach is usually expressed through a hierarchy of controls as given below: 
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22 | P a g e  

 

11. LIST OF VEHICLES AVAILABLE AT SITE 

(In case of Emergencies) 

 

Sl 

No 

Vehicle Vehicle Number Driver’s 

Name 

Driver’s Contact 

Number 

01 AMBULANCE SK01A - 0102 NAWRAJ RAI 8972296468 

02 CAMPER  SKO1PC - 3845 PRITIMAN 6297500187 

03 BOLLERO SK01PB - 4536 LALAN  8250175771 

04 BOLLERO SKO1PB - 4538 GELDEN 8337823666 

     

 

M.CONCLUSION:  

 

Working in a project presents many challenges and potential risks. Disaster or 

accidents can have disastrous consequences. In an emergency, it is essential to 

get people/ employees to safety as quickly as possible and to prevent larger 

damage to the employees and workers of this Rongnichu Hydroelectric Project. To 

ensure that we are prepared for such emergencies, and Madhya Bharat Power 

Corporation Ltd offers comprehensive solutions for escape and rescue – adapted 

to our specific working environments, conditions and different rescue scenarios. 

 
 
Prepared by:  

 
E.H.S. Department 
Madhya Bharat Power Corporation Ltd.  
Rongnichu H.E. Project – 96 MW.  
Kumrek, P.O: Rangpo, Sikkim.  
E-mail: ehs.mbpcl@gmail.com 
 
 
 

mailto:ehs.mbpcl@gmail.com
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I. Purpose 

Madhya Bharat Power Corporation limited (MBPCL) recognizes that protecting the 

environment is essential for sustainable business. 
 

In the context of Environment Policy, the definition of environment covers all the 

domains of environment –Physical, Chemical, Biological and Socio- economic aspect. 
 

The intent of this policy is to meet environmental expectations and provide actionable 

guidance, as MBPCL strives to foster a culture of excellence and challenges itself for 

continual improvement. 
 

I. PolicyStatement: 

“To provide cleaner energy by committing to highestpossible levels of performance in 

environmental compliance, practices and stewardship.” 
 

II. Applicability: 

This policy shall apply to all establishments of MBPCL, and each employee shall be made 

a partner in implementing the policy. 
 

III. Principles: 

This policy is based on the following principles: 

1. Consideration of Environmental factors right from the stage of planning, designand 

operation of projects to ensure that principles of conservation andsustainability 

areadheredto. 
 

2. Impact of MBPCL’s business on environment can be minimized by adopting best 

environment management practices and state-of-the-art technology. 
 

3. MBPCL’s commitment as a responsible corporate citizen is demonstrated by achieving 

and setting benchmarks beyond statutory compliances. 
 

4. Innovation by carrying out Research & Developmental activities, coupled 

withenablersleads tocontinualimprovement. 
 

5. Accepting accountability for all operations and expeditiously respond to any 

aberration. 

 

6. Continuous monitoring and sharing of environmental indicators with stakeholders 

ensures MBPCL’s commitment towards continual improvement in environmental 
performance. 

 

7. Develop ach employee as environmental steward by improving his awareness levels 

while soliciting his commitment. 



 

 

 

IV. Institutional Framework: 
 

Three tier structure for environmental systems implementation: 
 

1. Corporate Level: Functions-Engineering, planning and monitoring 
 

2. Regional Level: Functions–Facilitators to stations & Coordination between Stations & 

Corporate 
 

3. Stations: Functions- Execution and reporting 

 

V. Policy: 
 

MBPCL shall achieve these objectives by: 

 

1. Stewardship: 
 

MBPCL shall: 
 

a. Adopt a pro-active approach, place environmental aspects as one of the 

prime consideration in decision-making process. 
 

b. Identify and manage environmental impacts due to business activities, by 

adopting latest environment management technologies and practices. 
 

c. Act to manage risks, in the form of capacity building and infrastructure 

strengthening. 
 

d. Evaluate performance of environment protection equipment, program and 

practices, with respect to legal provisions and prepare action plans for 

concerned functional groups. 

 

e. Ensure efficient and optimal use of resources such as land, water, fuel, 

construction material, soils, chemicals etc, especially the non-renewable. 
 

f. Spear head waste management by reducing, re-using, recycling, recovering 

and safe disposal. 
 

g. Adopt more environment friendly and energy-efficient inputs. 
 

h. Provide innovative technological solutions to environment related issues. 
 



 

i. Benchmark parameters to establish and adopt best practices. 
 

j. Take up environmentally befitting projects in areas of climate change, 

renewable energy, conservation and responsible consumption of natural 

resources under Sustainable Development initiatives. 
 

k. Adopt principles of green procurement by incorporating appropriate 

provisions in contracts and procurements. 
 

l. To formulate and adopt separate Policies for Ash, Rehabilitation & 

Resettlement, Community Development – Corporate Social Responsibility 

and Sustainable Development. 
 

 

2. Compliance and Assurance: 

a. MBPCL shall continue to comply with all relevant environmental 

regulations, standards and other codes of practice, by operating and 

maintaining the assets within bounds of permits, consents, and licenses. 
 

b. MBPCL shall establish system for reporting environment related 

parameters, deviations and constraints to management. Environmental 

risks perceived shall be reviewed through risk management mechanism 

for appropriate action. 
 

c. Concerned group shall oversee compliance assurance of operating 

stations through reviews and appraisals. 
 

d. All clearances, along with any futuristic requirements shall be accounted 

for in new establishments and expansions. 
 

3. Stakeholder Engagement: 
 

MBPCL shall continue to identify all stakeholders and engage with them at 

appropriate levels, to exchange views on environmental concerns and mitigation 

measures thereof. 

 

4. Capacity Building: 

a. MBPCL shall ensure all employees are made environmentally aware, to 

enable them to integrate its principles into their activities and decisions. 
 

b. Environment Management Group shall come up with focused 

requirements (including skill training and culture building), clearly bringing 



 

out the desired objectives, audience and responsibility. 

VI. Review: 
 

This policy shall be reviewed at opportune time, but not later than once in three 

years. 
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Date: 11/05/2021 

 

MADHYA BHARAT POWER CORPORATION LIMITED 

2ND FLOOR, BLOCK NO-201, VANIJYA BHAWAN, DEVENDRA NAGAR ROAD, 

RAIPUR CHHATTISGARH 492001 

CHHATTISGARH 

RAIPUR - 492001 

RAIPUR 

CHHATTISGARH INDIA 

22AADCM4859K1Z9(GSTIN Number) 

 
Policy No : 0304003535 

Renewal : 00 

Endorsement : 00 

 
Dear Sir / Madam, 

 
We thank you for choosing Tata AIG General Insurance Company Ltd. as your preferred insurer. Your Policy No. Is 0304003535 00 00. 

We are glad that you have chosen our product PUBLIC LIABILITY ACT and given us an opportunity to be your risk carrier for this Product. 

'Casualty Line' caters to most of the Enterprises / Industries in India, whether Large, Medium or Small. As one of the India’s most established insurance companies, we 

understand these unique needs of coverage. At Tata AIG we care for you and would strive to offer convenience coupled with a range of products that cater continously to your 

ever increasing needs. 

 
Enclosed please find your policy docket based on the information furnished by you in the Proposal.  

We look forward to a long and mutually beneficial relationship and providing you wider range of benefits in the years to come. 

Yours Sincerely, 

For Tata AIG General Insurance Company Limited 

 
Authorized Signatory 
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Agent/Broker Name ­ASHISH JAIN 

PUBLIC LIABILITY ACT POLICY 
POLICY SCHEDULE 

Agent/Broker License Code ­ 29011815:Agent/Broker :Contact No ­ 9644512340 (mobile or landline) 

 
Attaching to and forming part of Policy No. 0304003535 00 00 

Name of Insured Owner: MADHYA BHARAT POWER CORPORATION LIMITED 

Business: HYDRO POWER GENERATION 

 
Address: 2nd FLOOR, BLOCK NO 201, VANIJYA 

BHAWAN, RAIPUR, DIST RAIPUR 

CHHATTISGARH 

RAIPUR ­ 492001 

CHHATTISGARH INDIA 

22AADCM4859K1Z9 (GSTIN 
Number) 

Place of supply ­CHHATTISGARH 

State code ­22 

 
Territorial limits: Anywhere in India 

 
Policy Period:   From: 05/05/2021  12:00 AM/ PM 

To Midnight of: 04/05/2022 12:00 AM/ PM 

 
Indemnity limit:Rs 21,000,000.00 in respect of any one accident and not exceeding 3 times thereof in the aggregate during the  policy period. 

 

Service Tax Registration No: 

 

 

Contribution to the 

 
Premium 9,174.00 

UGST/SGST @9 % 923.00 

CGST @9 % 923.00 

Environment Relief Fund: 9,174.00 

 
Date of Proposal and declaration: 05/05/2021 

 
In witness whereof the undersigned being duly authorized by the company and on behalf of the company has hereto set his hand at RAIPUR on 05/05/2021 

The stamp duty of 0.25 paid in cash or demand draft or by pay order,vide Receipt/Challan no: CSD/348/2020/1054/2020 dated the 06/03/2020 

For Tata AIG General Insurance Company Limited 

 

Authorized Signatory 

 
Date :05/05/2020 

Place :RAIPUR 

 
Policy Servicing Office 

Tata AIG General Insurance Company Limited 

1ST FLOOR, 106­7 WALLFORT OZONE, , BILASPUR ROAD,NEAR FAFADIH CHOWK,RAIPUR,CHHATTISGARH,RAIPUR­492001 

Tel No:91­91­9136972224 
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Revenue (consolidated) Stamp Duty duly paid vide challan No.CSD/245/2019/5930/19 date 19/12/2019 for applicable cases. 

Note: 
1. This is a computer generated receipt and does not require a signature. 

2. Upon issuance of this Receipt, all previously issued temporary receipts, if any, related to this Policy shall be considered null and void. 

3. Amounts received by cheque shall be subject to realisation. 

4. Any amount received in excess of the Premium is being/shall be refunded by the Company. 

 
GSTIN : 22AABCT3518Q1Z6 - CHHATTISGARH Service Accounting Code : 99713939 

Received with thanks from SUPREME INDUSTRIES a sum of  20,000.00 ( Rupees Twenty Thousand And Paise Zero Only) 

Receipt Date : 05/05/2021 

 

Policy No : 0304003535 00 00 

Receipt No. : 102001020564809 

RECEIPT 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
Sr. 

No. 

Policy 

Number 
Total Premium ( ) 

Utilized from the receipt for 

policy ( ) 
Balance ( ) 

1 0304003535 01 00 20,000.00 20,000.00 0.00 
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LIABILITY INSURANCE POLICY 
(UNDER PUBLIC LIABILITY INSURANCE ACT 1991) 

 

1. OPERATIVE CLAUSE 

 
Whereas the Insured Owner named in the schedule hereto and carrying on business described in the said schedule has applied to  the Tata AIG General Insurance Company 

Limited (hereinafter called the Company) for the indemnity hereinafter contained and has made a written proposal and declaration which shall be the basis of this contract and 

is deemed to be incorporated herein and has paid the premium and statutory contribution towards the Environment Relief Fund a s per the provisions of the Public Liability 

Insurance Act and the rules framed thereunder. 

 
NOW THIS POLICY WITNESSETH that subject to the terms, exceptions and conditions contained herein or endorsed hereon, the company will indemnify the insured owner 

against the statutory liability arising out of accidents occurring during the currency of the policy due to handling hazardous substances as provided for in the said Act and the 

Rules framed thereunder. 

 
2. DEFINITIONS: 

 
a) "ACT" unless otherwise specifically mentioned shall mean the Public Liability Insurance Act 1991 as amended from time to time; 

 
b) "Accident" means an accident involving a fortuitous, sudden or unintentional occurrence while handling any hazardous substance resulting in continuous, intermittent or 

repeated exposure to death of, or injury to any person or damage to any property but does not include an accident by reason only of war or radioactivity; 

 
c) "Handling" in relation to any harzardous substance means the manufacture, processing, treatment, package, storage, transportation by vehicle, use, collection, destruction, 

conversion, offering for sale, transfer or the like of such hazardous substance; 

 
d) "Hazardous Substance" means any substance or preparation which is defined as hazardous substance under the Environment (Protection) Act, 1986, and exceeding such 

quantity as may be specified, by notification, by the Central Government; 
 

e) "Owner" means a person who owns, or has control over handling any hazardous substance at the time of accident and includes: 

i) in the case of a firm any of its partners; 
ii) in the case of an association, any of its members, and 

in the case of a company, any of its directors, managers, secretaries or other officers who is/are directly in charge of, and is/are responsible to the company for the 
iii) conduct of the business of the company; 

 
f) "Turnover" shall mean 

i) Manufacturing units­Annual Gross Sales of all goods including all levies and taxes 

ii) Godowns/ warehouse owners­Total Annual rental receipts. 

iii)Transport Operators­Total Annual freight receipts. 

iv)Others­Total Annual gross receipts. 

 

 
3. EXCLUSIONS: 

 
(1) arising out of wilful or intentional non­compliance of any Statutory provisions. 

 
(2) in respect of fines, penalties, punitive and/or exemplary damages. 

 
(3) arising under any other legislation except in so far as provided for in Section 8 Sub Section (1) and (2) of the Act. 

 
(4) in respect of damage to property owned, leased or hired or under hire purchase or on loan to the Insured or otherwise in the Insured Owner's control, care or custody. 

 

(5) directly or indirectly occasioned by, happening through or in consequence of war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, 
rebellion, revolution, insurrection or military or usurped power; 

 
(6) directly or indirectly caused by or contributed to by. 

 
(a) ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel 

 
(b) the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or nuclear component thereof. 

 
4. CONDITIONS: 

 

The Insured owner shall give written notice to the Company as soon as reasonably practicable of any claim made against the In sured Owner or of any specific event or 

(1) circumstance that may give rise to a claim. The Insured Owner shall immediately give to the Company copies of notice of applications forwarded by the Collector and all 
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such additional information and or assistance that the company may require. 

 
(2) No admission, offer, promise or payments shall be made or given by or on behalf of the Insured owner under this policy without the written consent of the Company. 

 
(3) The Company shall not be liable for any claim for relief made after five years from the date of occurrence of the accident. 

 

(4) The Insured Owner shall keep record of annual turnover, and at the time of renewal of insurance declare such turnover and all other details as may be required by the 
Company. The Company shall at all reasonable times have full rights to call for and examine such records. 

 

(5) If at the time of happening of any accident resulting in a claim under this policy there be any other insurance covering the same liability, then the Company shall not be 
liable to pay or contribute more than its ratable proportion of such liability. 

 

(6) This policy may be cancelled by the Insured Owner by giving 30 days notice in writing to the company in which event the Company will retain premium at short period 
scale subject to there not having occurred an accident during the policy period which may give rise to a claims(s), failing which no refund of premium shall be allowable. 

 

 
(7) This Policy may also be cancelled by the Insurer by giving 30 days notice in writing to the Insured Owner in which event the Company shall be liable to repay on demand a 

ratable proportion of the premium for the unexpired term from the date of cancellation. 
 

If the Company shall disclaim liability to the Insured Owner for any claim hereunder and such claim shall not within 12 calendar months from the date of such disclaimer 

(8) have been made the subject matter of a suit in a competent court of law, then the claim for the practical purposes shall be deemed to have been abandoned and shall not 

thereafter be recoverable hereunder or be made the subject matter of any suit. 
 

The Company shall not be liable to make any payment in respect of any claim if such claim shall be in any manner fraudulent or supported, by any person on behalf of the 
(9) Insured Owner and/or if the insurance has been continued in consequence of any material misstatement or non­disclosure of any material information by or on behalf of 

the Insured Owner. In such a case if the Company pays any amount to the claimant due to any statutory provision such amount shall be recoverable from the Insured 

Owner. 

 
(10) The Policy and the Schedule shall be read together as one contract and any word or expression to which a specific meaning has been assigned in the Act and the Rules 

framed thereunder or in this Policy shall bear such specific meaning. 

 
(11) Any dispute regarding interpretation of the terms, conditions and exclusions of this Policy shall be determined in accordance with the law and practice of a court of 

competent jurisdiction within India. 
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GRIEVANCE REDRESSAL POLICY 

 
Grievance Lodgment Stage 

The Company is committed to extend the best possible services to its customers. However, if you are not satisfied with our services and wish to lodge a complaint, please feel 

free to contact us through below channels: 

Call us 24X7 toll free helpline 1800 266 7780 

Email us at customersupport@tataaig.com 

 
Nodal Officer 

Write to us at : Customer Support, Tata AIG General Insurance Company Limited 

A­501 Building No.4 IT Infinity Park, Dindoshi, Malad (E), Mumbai ­ 400097 

Visit the Servicing Branch mentioned in the policy document 

Please visit our website at www.tataaig.com to know the contact details of the Nodal Officer for your servicing branch. 

After investigating the grievance internally and subsequent closure, we will send our response within a period of 10 days from the date of receipt of the complaint by the 

Company or its office in Mumbai. In case the resolution is likely to take longer time, we will inform you of the same through an interim reply. 

Escalation Level 1 

For lack of a response or if the resolution still does not meet your expectations, you can write to manager.customersupport@tataaig.com. After investigating the matter 

internally and subsequent closure, we will send our response within a period of 8 days from the date of receipt of your complaint. 

Escalation Level 2 

For lack of a response or if the resolution still does not meet your expectations, you can write to the Head­Customer Services at head.customerservices@tataaig.com. After 

examining the matter, we will send you our response within a period of 7 days from the date of receipt of your complaint. Within 30 days of lodging a complaint with us, if you 

do not get a satisfactory response from us and you wish to pursue other avenues for redressal of grievances, you may approach Insurance Ombudsman appointed by IRDA 

under the Insurance Ombudsman Scheme. Given below are details of the Insurance Ombudsman located at various centers. 

 
List of Insurance Ombudsman Offices 

Office of the 

Ombudsman 
Address & Contact details 

Jurisdiction of Office Union 

Territory, District 

AHMEDABAD Office of the Insurance Ombudsman, Jeevan Prakash Building, 6th Floor, Tilak Marg, Relief Road, 
Ahmedabad ­ 380 001. Tel.: 079 ­ 25501201/02/05/06 Email: bimalokpal.ahmedabad@ecoi.co.in 

Gujarat, Dadra & Nagar Haveli, Daman and 
Diu. 

BENGALURU Office of the Insurance Ombudsman, Jeevan Soudha Building, PID No. 57­27­N­19 Ground Floor, 

19/19, 24th Main Road, JP Nagar, Ist Phase, Bengaluru – 560 078. Tel.: 080 ­ 26652048 / 26652049 

Email: bimalokpal.bengaluru@ecoi.co.in 

Karnataka 

BHOPAL Office of the Insurance Ombudsman, Janak Vihar Complex, 2nd Floor, 6, Malviya Nagar, Opp. Airtel Office, 

Near New Market, Bhopal – 462 003. Tel.: 0755 ­ 2769201 / 2769202 Fax: 0755 ­ 2769203 
Email: bimalokpal.bhopal@ecoi.co.in 

Madhya Pradesh Chattisgarh 

BHUBANESHWAR Office of the Insurance Ombudsman, 62, Forest park, Bhubneshwar ­ 751 009. 
Tel.: 0674 ­ 2596461 /2596455 Fax: 0674 ­ 2596429 Email: bimalokpal.bhubaneswar@ecoi.co.in 

Orissa 

CHANDIGARH Office of the Insurance Ombudsman, S.C.O. No. 101, 102 & 103, 2nd Floor, Batra Building, Sector 17 – D, 

Chandigarh ­ 160 017. Tel.: 0172 ­ 2706196 / 2706468 Fax: 0172 ­ 2708274 
Email : bimalokpal.chandigarh@ecoi.co.in 

Punjab, Haryana, Himachal Pradesh, 

Jammu & Kashmir, Chandigarh 

CHENNAI Office of the Insurance Ombudsman, Fatima Akhtar Court, 4th Floor, 453, Anna Salai, Teynampet, 

CHENNAI ­ 600 018. Tel.: 044 ­ 24333668 / 24335284 
Fax: 044 ­ 24333664 Email : bimalokpal.chennai@ecoi.co.in 

Tamil Nadu, Pondicherry Town and 

Karaikal 
(which are part of Pondicherry). 

DELHI Office of the Insurance Ombudsman, 2/2 A, Universal Insurance Building, Asaf Ali Road, New Delhi – 110 002. 

Tel.: 011 ­ 23239633 / 23237532 Fax: 011 ­ 23230858 Email: bimalokpal.delhi@ecoi.co.in 

Delhi 

GUWAHATI Office of the Insurance Ombudsman, Jeevan Nivesh, 5th Floor, Nr. Panbazar over bridge, S.S. Road, 

Guwahati – 781001(ASSAM). Tel.: 0361 ­ 2132204 / 2132205 Fax: 0361 ­ 2732937 
Email : bimalokpal.guwahati@ecoi.co.in 

Assam, Meghalaya, Manipur, Mizoram, 

Arunachal Pradesh, Nagaland and Tripura 

HYDERABAD Office of the Insurance Ombudsman, 6­2­46, 1st floor, “Moin Court”, Lane Opp. Saleem Function Palace, 
A. C. Guards, Lakdi­Ka­Pool, Hyderabad ­ 500 004. Tel.: 040 ­ 65504123 / 23312122 Fax: 040 ­ 23376599 

Email : bimalokpal.hyderabad@ecoi.co.in 

Andhra Pradesh, Telangana, 

Yanam and part of Territory of 

Pondicherry. 

JAIPUR Office of the Insurance Ombudsman, Jeevan Nidhi – II Bldg., Gr. Floor, Bhawani Singh Marg, Jaipur­302 005. 
Tel.: 0141 ­ 2740363 Email: Bimalokpal.jaipur@ecoi.co.in 

Rajasthan 

ERNAKULAM Office of the Insurance Ombudsman, 2nd Floor, Pulinat Bldg., Opp. Cochin Shipyard, M. G. Road, 

Ernakulam ­ 682 015. Tel.: 0484 ­ 2358759 / 2359338 Fax: 0484 ­ 2359336 
Email : bimalokpal.ernakulam@ecoi.co.in 

Kerala, Lakshadweep, Mahe­a part of 

Pondicherry 

KOLKATA Office of the Insurance Ombudsman, Hindustan Bldg. Annexe, 4th Floor, 4, C.R. Avenue, KOLKATA­700 072. 

Tel.: 033 ­ 22124339 / 22124340 Fax : 033 ­ 22124341 Email: bimalokpal.kolkata@ecoi.co.in 

West Bengal, Sikkim, Andaman & Nicobar 

Islands 

LUCKNOW Office of the Insurance Ombudsman, 6th Floor, Jeevan Bhawan, Phase­II, Nawal Kishore Road, Hazratganj, 

Lucknow ­ 226 001. Tel.: 0522 ­ 2231330 / 2231331 Fax: 0522 ­ 2231310 

Email : bimalokpal.lucknow@ecoi.co.in 

Districts of Uttar Pradesh : Laitpur, Jhasi, 

Mahoba, Hamirpur, Banda, Chitrakoot, 

Allahabad, Mirzapur, Sonbhabdra, 

Fatehpur, Pratapgarh, Jaunpur, Varanasi, 

Gazipur, Jalaun, Kanpur, Lucknow, Unnao, 

Sitapur, Lakhimpur, Bahraich, Barabanki, 

Raebareli, Sravasti, Gonda, Faizabad, 

Amethi, Kaushambi, Balrampur, Basti, 

Ambedkarnagar, Sultanpur, Maharajgang, 

Santkabirnagar, Azamgarh, Kushinagar, 

Gorkhpur, Deoria, Mau, Ghazipur, 
Chandauli, Ballia, Sidharathnagar 
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MUMBAI Office of the Insurance Ombudsman, 3rd Floor, Jeevan Seva Annexe, S. V. Road, Santacruz (W), 

Mumbai ­ 400 054. Tel.: 022 ­ 26106552 / 26106960 Fax: 022 ­ 26106052 
Email : bimalokpal.mumbai@ecoi.co.in 

Goa, Mumbai Metropolitan Region excluding 

Navi Mumbai & Thane 

NOIDA Office of the Insurance Ombudsman, Bhagwan Sahai Palace, 4th Floor, Main Road, Naya Bans, Sector 15, 

Distt: Gautam Buddh Nagar, U.P­201301. Tel.: 0120­2514250 / 2514252 / 2514253 

Email : bimalokpal.noida@ecoi.co.in 

State of Uttaranchal and the following 

Districts of Uttar Pradesh : Agra, Aligarh, 

Bagpat, Bareilly, Bijnor, Budaun, 

Bulandshehar, Etah, Kanooj, Mainpuri, 

Mathura, Meerut,Moradabad, Muzaffarnagar, 

Oraiyya, Pilibhit, Etawah, Farrukhabad, 

Firozbad, Gautambodhanagar, Ghazaibad, 

Hardoi, Shahjahanpur, Hapur, Shamli, 

Rampur, Kashganj, Sambhal, Amroha, 

Hathras, Kanshiramnagar, Saharanpur 

PATNA Office of the Insurance Ombudsman, 1st Floor,Kalpana Arcade Building, Bazar Samiti Road, Bahadurpur,  
Patna 800 006. Tel.: 0612­2680952 Email:bimalokpal.patna@ecoi.co.in 

Bihar, Jharkhand 

PUNE Bhagwan Sahai Palace , 4th Floor, Main Road, Naya Bans, Sector 15, G.B. Nagar, Noida. NOIDA – 201301 Tel: 

0120­2514250/51/53 
Email: bimalokpal.noida@gbic.co.in 

Maharashtra, Area of Navi Mumbai and 

Thane excluding Mumbai Metropolitan Region 
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